SAFE HANDS CHILDCARE VIDEO DOORBELL POLICY

Purpose

This policy outlines the appropriate use of our video doorbell system to ensure the safety and
security of children, staff, and visitors, while complying with data protection legislation, including the
UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

1. Purpose of the Video Doorbell The

video doorbell is installed to:
*  Monitor and control access to the setting.
* ldentify and verify visitors before entry.

»  Support safeguarding practices.

2. Location and Scope of Camera Coverage
* The video doorbell is located at the main entrance.
* The camera is positioned to only capture the area immediately outside the door.

* Noindoor areas or private neighbouring property are visible in the camera's field of view.

3. Data Protection and Privacy
* The video doorbell captures both video footage and audio.
* Live footage is used only by authorised staff to identify visitors.

* No continuous recording is made unless necessary for a specific safeguarding incident or
security concern.

+ If any footage is recorded, it is:
o Stored securely. o Accessed only by designated safeguarding leads or
management.

o Retained for no longer than necessary (typically 2-5 days unless part of an
investigation).

4. Signage
Clear signage is displayed at the entrance stating:

* That video and audio surveillance is in operation.



* The purpose of the surveillance (safeguarding and security).

* Contact details for more information.

5. Access to Footage
» Parents, carers, and visitors do not have access to footage.
* Footage may be shared with:
o Law enforcement or safeguarding authorities where required.

o The Information Commissioner’s Office (ICO), if legally necessary.

6. Roles and Responsibilities
* The Setting Manager is responsible for ensuring the doorbell is used in line with this policy.

« All staff are trained to understand privacy and confidentiality expectations regarding the
doorbell system.

7. Rights of Individuals
Under the UK GDPR, individuals have rights, including:
* Theright to be informed of data collection.
* The right to access recorded footage (where applicable).

* The right to object or request deletion, unless the footage is part of a safeguarding or legal
obligation.

Requests can be made in writing to the Setting Manager.

8. Review

This policy is reviewed annually or sooner if there are changes to legislation, equipment, or
safeguarding requirements.



